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Background
DivorceLiens.com is a website owned by 
Wall Street Brokers, Inc., a family owned 
business which has been running since 
1974. The company is in the 
business of buying seller financed real 
estate notes, but often, they buy divorce 
liens, which are like IOUs created 
between two ex-spouses. For example, 
when a husband and wife get a divorce, 
the wife gets to keep the house, but the 
court gives her ex-husband a divorce 
lien secured by the house. The divorce 
lien states that the ex-wife has to pay 
her ex-husband $50,000.00 in five years 
(which is usually accomplished by selling 
or refinancing the house). If the ex-
husband doesn’t want to wait five years, 
and would rather cut all financial ties 
with his ex-wife, he can sell his divorce 
lien to a third party investor through 
Wall Street Brokers for $40,000.00. In five 
years, the ex-wife pays the third party 
investor instead of her husband. Due to 
the economy and less people getting 
divorced, there are less divorce liens 
in the marketplace to buy, but that can 
change anytime.

Situation
DivorceLiens.com was created in 1996 
specifically to target this market, but the 
website has not been updated since. It is 
an ugly website made with HTML that 
uses tables. The website has been in need 
of a redesign for a long time.

Objectives
Create a new website which is 
aesthetically pleasing as well as easy to 
understand for a potential divorce lien 
seller. Wall Street Brokers already has a 
strong domain name in 
DivorceLiens.com, now it is time to make 
the website just as strong.

Target Audience
People in their 40s to 50s. People who 
are old enough to not only have been 
married and divorced, but to also have 
bought and owned a house long enough 
for there to be equity for the divorce 
lien to be worth anything. People who 
need money right away, or perhaps who 
would prefer to sever financial ties with 
their ex-spouses. Lawyers who may have 
clients to refer.

Strategy
Build a responsive website because 
more people are using mobile devices to 
browse the Internet. Include a motion 
graphic video on the home page which 
explains how a divorce lien works and 
how it can be sold.

Tone
Bright, cheerful to counteract the 
depressing topic.

User Experience
The user will experience a happy, 
informative and easy to navigate website.

CREATIVE BRIEF
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Grand Bank Note Purchase
Division, sellmynotedirect.com

While this company doesn’t 
specifically mentioned divorce 
liens on their website, it most likely 
buys them since it is in the busi-
ness of buying real estate secured 
debt instruments. The site has a tab 
navigation menu at the top. It is not 
particularly text heavy. It is also, 
shamefully, not a responsive site, 
and it can be difficult to read or 
navigate on a mobile device.

Big Sky Financial Network LLC 
cash4contracts.com

This website looks very old, but it 
includes an animated graphic of 
a waving flag on the top banner. 
Besides that, this website is non 
responsive. It is very text heavy. 
While it doesn’t mention divorce 
liens specifically, the company most 
likely buys them.

notequeen.com

This is the website for Dawn Rick-
abaugh, the self-proclaimed “Note 
Queen.” Although there’s nothing 
in her website that specifically 
mentions divorce liens, she most 
likely does purchase or broker 
divorce liens. Her website has a lot 
of menu options and is quite text 
heavy. Her website is also non-re-
sponsive and is quite terrible to 
view on a mobile device. Her 
website also appears to have a 
blog. The site appears to be geared 
toward note brokers who are trying 
to make a buck in the industry, 
even though it’s essentially been a 
dying industry.

Cascade Funding, Inc.
cascadefunding.com

This is the nicer looking website 
of the four competitors. It is also 
responsive designed. The websidte 
uses a clean, organized block type 
design. It also features a big
slideshow of stock images on the 
home page. This website also fea-
tures a testimonials page. Like the 
other websites, this website makes 
no mention of buying divorce liens, 
but the company certainly buys 
them.

COMPETETIVE ANALYSIS
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Charles Boat
Charles is 52, and he just had a messy 
divorce. His ex-wife got the house, and 
he got a $50,000 divorce lien. Charles and 
his ex-wife have a very bad relationship. 
After his divorce, Charles met his soul 
mate online. Charles is not in a financial 
pinch, but he is in an emotional pinch 
because his new girlfriend does not like 
him having this financial connection 
with his ex-wife, who has five years to 
pay him the money owed. Charles’ new 
girlfriend wants him to cut all financial 
ties with his ex-wife. She has done some 
research and found out that Charles can 
sell his divorce lien and get his money 
right away and get his ex-wife completely 
out of his life.

Laura Locker
Laura is a 38 year-old divorced mother 
of two who is going to school part time 
at Antioch University. She has been 
divorced for two years. Her ex-husband 
got the house, and she got a divorce lien 
for $100,000.00. She has been struggling 
with a job waiting tables while going to 
school at night, as well as raising her two 
children. Unfortunately, she has to wait 
for another three years before her 
ex-husband pays her the money he owes 
her. Laura has just learned that she can 
sell her divorce lien for cash. Life would 
have been so much easier for the last 
two years if she had known this from the 
beginning. She is looking for a firm that 
will give offer her a good price for her 
divorce lien.

Steve Morgan
Steve is a 45 year-old man who divorced 
his wife six months ago. He has recently 
gotten remarried, and he and his new 
wife want to buy a new home. 
Unfortunately for Steve, he doesn’t have 
a large enough down payment for the 
nice house he wants to buy. What he 
does have, however, is a 3 year divorce 
lien (with 2 1/2 years remaining) for 
$140,000.00. He could wait for another 
two and a half years before his ex-wife 
pays him, or he can sell the divorce lien 
now and get a large sum of cash which he 
can use for a down payment on the new 
home he wants to buy.

USER PERSONAS
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MOODBOARD
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INSPIRATION
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SKETCHES
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